HNudpopmanus s n0JIb30BaTeeH YCIAYraMH CBA3H

1. IIpeTeH3NOHHBIN NMOPAAOK M cyaeOHAs 3aIIMTA NPaB I0Jb30BaTE/Is
YCJIyramMu CBSI3H

Ha tepputopum Poccurickoii ®Denepanuu yciayrd CBSI3U OKa3bIBAKOTCS
oIrepaTopaMM CBsI3U Ha OCHOBaHHMH JJOTOBOPOB 00 OKa3aHUM YCIIYT CBA3H.

[Ipu HecoOMIOAEHUM YCIOBHUS 3aKIIOYEHHOIO ONEpaTOpoOM CBSI3H C
IIOJIB30BATENIEM YCIyTaMH CBS3M JOTOBOpa W HAPYLIEHHWEM IIpaBa MOJIb30BATEIS
YCIyT CBSI3U HEOOXOAMMO OOpaTUTHCS B CyJ, TaK Kak B COOTBETCTBUHU cO CT. 11
['paxxnanckoro Konekca PO 3amuTy HapylIeHHBIX WM OCIIOPEHHBIX IPAXIAHCKUX
IIPaB OCYIIECTBISAET CYA.

OpHako B COOTBETCTBUU C TpeOOBaHUSAMH CT. 55 DenepaibHOrO 3aKOHA OT
07.07.2003 Ne 126-®3 «O cBsi3u» MOJIB30BATENb YCIYT CBSI3U 00s3aH COOJIIOCTH
JOCYyA€OHBIM MOPSIIOK YPETyJIUPOBAaHUS CIIOpa U TPEABAPUTENBHO MPENbIBUTH
OIIEPATOPY CBA3U IIPETEH3UIO.

K mpereH3un nmpuiararoTcsi Konus A0roBopa 00 OKa3aHUU YCIIYT CBSI3U WIIU
MHOTO YJOCTOBEPSIONIETO (DaKT 3aKIIOYEHHs JOroBopa JOKyMEHTa (KBUTaHLuA,
OIKChH BJIOKEHUS U TOMY MOJAOOHBIE) U WHBbIE JOKYMEHTbI, KOTOPblE HEOOXOIUMBI
JUISL PACCMOTPEHUS PETEH3UH 110 CYIIECTBY U B KOTOPBIX JOJDKHBI OBITh YKa3aHbI
CBEJICHHUS O HEHUCIOJIHEHUU WM HEHAJUIekKAIleM HCIOJIHEHUHM OO0s3aTENbCTB I10
JIOTOBOPY 00 OKa3aHUM YCIYT CBA3U.

OtpenbHO oOpamiaeM BHUMaHUE, 4YTO MPETEH3UI0 (C MpUilaraeMbIMH
JIOKyMEHTaMH) CJeIyeT HampaBisaTh CIOCOO0M, MO3BOJSIOIIUMM OJHO3HAYHO
ONMpeNeNuTh (DAKT MOIYUYEHUSI U PETUCTPAMU JAHHON MPETeH3UH (C OTMETKOM O
BPYUYEHHH) ONIEPATOPOM CBSI3U (3aKa3HBIM MUCbMOM, HAPOYHBIM CIIOCOOOM U T.1I.).

2. Kpurepun kadecrBa ycuayr cBsi3u (HM3KHII yPpOBEeHb CHIHAJIa
COTOBOM CBSI3H, NMepPe0ON M HU3KAs CKOPOCTH A0CTyna B ceTbh «MHTepHeT» H
T.J.)

B macrosmee Bpemsa genctByromuMu B Poccumiickoin  ®enepanuun
HOPMATUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH CBSI3M MOKA3aTeNId KaYeCTBa YCIYT
CBSI3U U HOPMBI Ha 3TH MOKA3aTEIN HE YCTAHOBJICHBI.

B cBsa3u ¢ 3TuM KBanmuUIMPOBATH YPOBEHb KAa4deCTBA YCIYT CBSI3M KakK
HapylieHUue 00s3aTeNIbHBIX TPeOOBaHUM B 00JIACTH CBSA3W HE MPEJICTABISIETCS
BO3MOYKHBIM.

B cBsI3u ¢ 3THM BOIIPOC HECOOTBETCTBUS KauecTBa MPEAOCTABIISEMbIX YCIyT
CBSI3M CJIEIyeT pacCMaTpuBaTh Kak HapyLIEHUE YCIOBUM AEHCTBYIOIIETO JOr0BOpa,
TOJIBKO €CITM KPUTEPUU KayecTBa OKa3bIBAEMBIX YCIYT CBSI3U YCTAHOBJICHBI U
MPOIKCAHBI B YCIOBUAX (MPUIIOKEHUSX) JAHHOTO I0r0OBOpA.

3. Co3naHMe OTIEJIBHOTO JIMIEBOI0 c4YeTa (KOHTEHT-CYeTa) JId
a00HEeHTOB MOOMJILHOI (COTOBOI) CBSI3U

C uenbto obe3zomacuth ceds OT CHUCAHMS JIEHEXKHBIX CPEACTB B Clyyae
MOJKTIOYCHUS] KOHTEHTHBIX YCIyr a0OHEHTY B COOTBETCTBHM C 4. 5 cT. 44
®enepanpHoro 3akoHa ot 07.07.2003 Ne 126-®3 «O cBs3u» HEOOXOIUMO



oOpaTUTCST K OMEpaTopy CBS3M C 3asBICHUEM (MUCBMEHHBIM) O CO3JIaHHH
OTIIEJIBHOTO  JIMLIEBOrO  cyeTa  (Tak  Ha3bIBAEMOTO  KOHTEHT-CYETa),
MpeIHa3HAYEHHOTO TOJBKO JIJIsl OTUIATHI AOTIOTHUTENIbHBIX KOHTEHTHBIX YCIIYT CBSI3H
B IIpeJieliax CPe/ICTB, HAXOIAIUXCS Ha YKa3aHHOM JIULIEBOM CUETE.

Takum 00pazoM, B cilydae OTKPBITHS TAKOT'O CUETa IIPU €ro HyJIEBOM OayiaHce
npoBaiiiepsl (MapTHEPHI oliepaTopa CBSA3M) HE CMOTYT OKa3bIBATh JOMOJIHUTEIbHbBIC
IJIaTHBIE YCIYTH CBSI3W W TEM CaMbIM CIIMCHIBATh JCHEXKHBIE CpPEJICTBA C
aOOHEHTCKOTO CYeTa, MPEIHa3HAY€HHOIO JUIsl OIJIAThl YCIIYT CBSI3H.

4, YcTraHoBKa ycuiuTe el CHTHAJIOB COTOBOM CBSI3H

JIeHcTBYIOIIIUM 3aKOHOAATEILCTBOM B cepe CBSI3U pa3pellieHa YCTaHOBKA
yCUJIUTENEH CHUTHaia (penumepvl/ pempanciamopuvl) TOIBKO OIepaTopamu
NOJBW)KHOW paguoTesie(OHHON CBSI3M € MOCHEAYIOIIEW HMX pEerucTpanue B
TEPPUTOPUAIBHOM oprane PockoMHaazopa.

CamocrosiTennbHasi ~ yCTaHOBKAa  yCWJIMTeNeW  curHaina  (pemuTepon/
PETPAHCIATOPOB) MOABUKHOU paanoTenchOHHON (COTOBOM) CBA3M TpaxkIaHAMHU
3aKOHOJIATEIBCTBOM HE MPEYyCMOTPEHA.

3a CcaMOBOJIBHYKO  yCTAHOBKY  YCUJIMTENEd  CUTHajJa  IOJABUKHOMN
paguorenedoHHON  (COTOBOM) CBSI3M  MPEAYCMOTpEHa  aJIMHUHUCTpPATUBHAsS
OTBETCTBEHHOCTb.

5. CoBerbl 10 HHPOPMALMOHHOI 0€30IIACHOCTH U «UM(PPOBON THTHEHEe»
B cetu UHTEpHeET:

* [lepen nyOnukaumeil nr00o0i wHbOpPMAIUMKU, HapuMmep, MyOJUKalen
doTtorpaduu  WAM  OCYIIECTBICHHMEM  JIIOOOrO0  JIEMCTBHS,  HampUMeEp,
KOMMEHTUPOBAaHUEM KaKoro-nmbo mnocra B ceTu «MHTepHET» HE00X0auMo
oJlyMaTb O BO3MOXKHBIX MOCJEICTBUSAX M 3alIuTe ce0s M OJNM3KUX ceiiuac u B
Oyaymem. MuHpopmarnuio, Julib OAHAXKIBl pa3MeUIeHHYI0O B ceTu HHTepHer,
YIAIUTh IPAKTUYECKH HEBO3MOKHO.

* VYcraHaBnuBaTh B HACTpoWKax NpoQuiIsi OTpaHUYEHHS Ha TMPOCMOTP
JIMYHOU CTPAHULBI U €€ CONEPKUMOTO.

* Henb3st pa3meliaTh U yKa3blBaTh HH()OPMALINIO, KOTOPAst MOXKET KOT0-JIH00
OCKOpPOUTbH, OOUAETH UIH YHU3UTH.

= Bcerma cienure 3a OOHOBJICHUSIMH Ballle ONEPAIIMOHHOM CUCTEMBI U
Opay3epa (WId MO3BOJIbTE UM OOHOBIISTHCS AaBTOMATUYECKH ).

= Mcnonp3yWTre NOCHEAHIO BEPCUIO AHTUBUPYCHOM IIPOIPAMMBI U HE
3a0bIBaiiTE PETYISIPHO OOHOBIIATH BUPYCHBIC Oa3bl.

* BHHMMATENIbHO CIIeUTE 3a TEM, Kakhue BeO-CalThl Bbl OTKphIBaeTE (HE BCE
CCBUIKM O€30MaCHbl) M UYTO 3arpyxaere. JTO OTHOCUTCS K MY3bIKe, (Quibmawm,
daiinam, miarnHaM u JOTOJTHEHUSIM JJi Opay3epa U T. 1.

* VYcraHaBIUBalTe MPOrpaMMHOE OOECIeUeHUE TOJIBKO W3 HAJEKHBIX
VCTOYHHKOB

* He oTKpBIBaMTE MOAO3PUTETHHBIE BIOKEHUS K COOOIIEHUSM AJIEKTPOHHON
MOYTHI M CAMH COOOIIICHMSI.

* Jcnonp3yiiTe HaJEKHbIE MApOIU U XPAHUTE X HAJIEKHBIM CIIOCOOOM.



= [Ipu  coBepmieHun  MHTEepHET-IaTEXKEW  MOJB3YUTECH  TOJBKO
MIPOBEPEHHBIMU CITYKOaMHu.

* Eciiu Bac mpocsT yKa3aTh JIMYHbIE WIM (PUHAHCOBBIE JaHHBIE IIO
AJIICKTPOHHOM MOYTE B MTHOBEHHOM COOOIIIeHNH Wiu Ha BeO-ctpanuiie, HUKOI'JIA
HE JIeJaiTe 3TOTO.

= Co0uoaiiTe 0CTOPOKHOCTD, €CIIU Bbl BEIXOAUTE B IHTEpHET ¢ TOMOIIIBIO
CETH, KOTOPYIO BBl HE 3HAETE UM KOTOPOU He JoBepsieTe, Hanmpumep, OecriiaTHOe
nonkmoueHue Wi-Fi B xkade. He Bkmtowaiire oOmumii 1ocTyn M MOAKIIOUYEHUE K
yCTpOMCTBaM. DTO MOMOKET CJlieJIaTh Balll KOMIIBIOTEP HEBUAUMBIM JJISI APYTHUX
MI0JI30BATENICH B CETH, U BBI OyzieTe B OOJIbIIIEH 0€3011acHOCTH.

= CoBeplaiiTe MOKYIKU B HAJICKHBIX U MPOBEPEHHBIX OHJIANH-Mara3uHax.
Ecnu BbI HUKOT 1A HE CITBITIIANIA 00 ATOM Mara3uHe, IPOYUTANTE O HEM OT3bIBBI TIEPET
TEM, KaK COBEPILUTH MOKYTIKY.

® V3HalTe CpEeIHHUM YPOBEHDb LIEH U HE IOIAJANTECh HA CIMIIKOM HU3KHE.
[ToMHUTE, 4TO MpPU MOKYIKE OHJIANH K IIEHE CaMOr0 TOBapa MOTYT JI00aBUTHCA €I1e
CTOMMOCTb TEPEChUIKM M Hallora (Ha MHOCTPAHHBIX caiTax), MOITOMY HTOTrOBas
[IEHAa MOJKET JOBOJIbHO CHJIBHO OTJIMYaThCAd OT TOM, KOTOPYIO BBl YBHJIEIU
M3HAYaJIbHO.

* VbOenurech B TOM, UTO BCE BAIIIM TPAH3AKIIMY IPOUCXOJIAT HA 3aITUIIICHHBIX
CTpaHMIIaX: OOBIYHO ATO 0003HAYaeTCsd 3aMOYKOM B CTpOoke Opaysepa. UToObl He
CTaTh )KEpTBOM (DUILIMHTA, POBEPHTE NPABMWIBHOCTH HanKucanus caiita. Hanmpumep,
ecntu Bel BuauTe alfabanc.ru Bmecto alfabank.ru, TO, ckopee Bcero, Bbl Ha
MOJAJACIIPHOM CaiiTe, U MOIICHHUKHW XOTSAT Y3HATh JaHHBIC Baliel OaHKOBCKOM
KapThI.

* Eciiu Bbl HE YBEpPEHbl B KaKOM-TMOO OHJIalH-MarasuHe, TO MEPBYIO
MOKYIIKY JIYYIll€ OIUIATUTh Kyphepy HanmuuHbiMH. Ceiiuac OBICTPO pa3BUBAETCS
croco0 ormiatel 3aka3oB B VHTepHeT-Mara3uHax C TIOMOIIBIO TEXHOJIOTUHU
BBICTABJICHUS JICKTPOHHBIX CYeTOB B MHTepHET-0aHK WM MOOWIBHBIA OaHK (e-
invoicing). 1o Hambosnee Oe30mMacHBI B HACTOSIIEE BpeMsl CIOCcO0 OIuIaThl B
Nurtepuere. Ecnu aiig onnaTel Bac MONPOCUIIN MPUCIIATh OTCKAHUPOBAHHYIO KOO
OAHKOBCKOW KapThl, 3aKPOUTE BCe MUPPHI KPOME MOCIEAHUX YEThHIPEX Ha JUIIECBOM
CTOPOHE M HUKOT/Ia HE OTHPaBJISHTE 000POTHYIO CTOPOHY KapThl, TJI€ HAXOAUTCS
ITPOBEPOYHBIN KOJ.

* BbynbTe OCTOPOXHBI HE TOJIBKO HA CaWTax Mara3mHOB, HO TaKXke U B
COLMANIBHBIX ceTsaX. [IpecTynmHuKr MOTYT CIEAUTh 3a TEM, KTO U KyJla ye3KaeT Ha
Mpa3HUKHU, OCTABJISS IOM IMYCThIM.
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